lowA DEPARTMENT OF NATURAL RESOURCES GOVERNOR KiM REYNOLDS
LT. GOVERNOR ADAM GREGG

DIRECTOR KAYLA LYON

JULY 20, 2020

WELLS FARGO

CLINT VARLEY

MAC F2401-057

1 HOME CAMPUS

WEST DES MOINES IA 50328

Subject: NOTICE OF VIOLATION: Overdue Biennial Compliance Inspection
Location: Wells Fargo Card Services, 7000 Vista Dr, West Des Moines, 1A
Wells Fargo Home Mortgage, 7001 Westown Pkwy, West Des Moines, IA
Registration: 199617880 & 20000053

Dear Mr. Varley:

The lowa Department of Natural Resources (Department) records show that the biennial compliance inspections for
the above referenced facilities were due 02/01/2020. You are currently out of compliance with the IAC 567 Chapter
135.

Pursuant IAC 567-135.20 The owner or operator must have the UST system inspected and an inspection report
submitted to the department by a UST compliance inspector certified by the department under 567—Chapter 134,
UST compliance inspections must be completed with 24 months of the prior compliance inspection. The inspections
are more than 6 months overdue. The last compliance inspection was completed on 02/01/2018.

You were notified on 7/10/2020 via email to schedule the compliance inspections by July 15", 2020 and provide the
department with the date of the inspections.

As of today, the inspection has not be completed or submitted to the Department. An lowa licensed compliance
inspector needs to be contacted to complete the compliance inspection. The compliance inspection must be
completed and submitted by July 31, 2020. Please have the licensed inspector contact the department with your
scheduled inspection date.

Failure to complete and submit the compliance inspection by July 31, 2020 will result in the sites being placed on a
delivery prohibition status. In this event, red-tags will be affixed to the USTs and fuel deliveries will be halted until
the delivery prohibition is rescinded and red-tags are properly removed.

Please contact me at 515-725-8364 or cara.ingle@dnr.iowa.gov if you have any questions.

Sincerely,

Cara Ingle

Environmental Specialist

Underground Storage Tank Section

P 5157258364 | F515725 8202 | cara.ingle@dnr.iowa.gov

CC. Field Office 5 (via email)

FIELD OFFICE 5, 502 E 9™ ST, DES MOINES IA 50319
Phone: 515-725-0268 www.lowaDNR.gov Fax: 515-725-0218




