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April 17, 2013

Des Moines Water Works

c/o: Mr. Ted Corrigan, Water Distribution Manager

2201 George Flagg Parkway 

Des Moines, Iowa  50321

Subject:  Letter of Inquiry



  Des Moines Public Water Supply No:  7727031

  Departmental Complaint No:  _____________

Dear Ted,

Yesterday (April 16, 2013), I received a complaint from Frank Stewart, a resident located at 501 NW 52nd Street, Des Moines.  Mr. Stewart expressed concern over the sediment laden water discharging from a storm drain into a creek that flows through his yard.

An on-site investigation was made in response to the complaint on the same day as it was received.  I observed where the water discharging from the storm sewer outfall was visually clear but the bottom of the stream bed from the point of outfall for over a hundred yards downstream was coated in light brown sediment.  According to the complainant, the water discharging from the storm sewer outfall began flowing clear approximately an hour prior to my arrival.

In efforts to identify the source of the sediment which discharged into the stream, I discovered a Des Moines Water Works crew finishing up repairs to a water main break on 50th street.  I observed the same brown colored sediment in the roadside drainage ditch from the point of repairs, (in the street), to a beehive surface intake located a couple of hundred feet down gradient from the site.

Without doing dye testing, I am unable to say inconclusively that the sediment which coated the stream bed was from the water main repair site, but it would appear to be the case.  Regardless, it does raise the question of what standard operating procedures Des Moines Water Works crews initiate to minimize the offsite discharge of sediment laden water from water main repair sites.
Could you please provide a written response to this letter identifying what measures Des Moines Water Works takes to minimize sediment laden water from flowing off site?
If you have any questions regarding this letter or what has been asked for in response, could you please contact me personally at 515-725-0419.

Sincerely,

Dave Perry

Environmental Specialist Sr.,

Des Moines Field Office #5

	401 SW 7th Street, Suite I Des Moines, Iowa 50309

515-725-0268
FAX 515-725-0218
www.iowadnr.gov
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